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Paper-based transactions are:

Outdated
More labour intensive
More error-prone

Slow
Days added to approval cycles
Weeks to obtain signatures

Costly
Printing + mailing
Archiving

Think differently.

DocuSign eBook: The digital procurement guide

Procurement’s pesky paper problem 

We know time is precious, so we’ll get right to the point: 
Paper-based processes are tarnishing your procurement 
department’s reputation for driving cost savings, improving 
service, and expediting execution.

First, there’s the printing, scanning, faxing, and mailing of 
documents. Then comes the constant tracking down of 
physical signatures for everything from statements of work 
to supplier contracts. Add in the manual filing, searching, 
and retrieving of hard copies, and it’s no wonder that 
inefficiency abounds.

Fast relief for slow procurement processes

Organisations that have invested heavily in digital systems but still 
rely on paper transactions are left with end-to-end processes that 
are totally disjointed. This, in turn, leads to an array of recurring pain 
points. In procurement, you’re dealing with procure-to-pay compliance 
complications, and inconsistent customer interactions.

Your best bet for fast relief is to go fully digital. Everything from 
integrated wor�� ow capabilities to streamlined operations to simplified
mobile business dealings is powerfully delivered. As a result, delays, 
ris�s, and costs will be signi� cantly reduced while the user e�perience 
will be greatly enhanced.

“Signing times are down hugely both 
internally and externally, and admin  
time has been reduced massively.”
Claire Willoughby 
Human Resources Business Partner 
Virgin Holidays



Procurement pain points

To streamline procurement, 
procure DocuSign

Now that you know that going fully digital is the solution to your paper 
problem, you’ll want to know more about DocuSign. The most reliable and 
globally-trusted service for digital transactions, DocuSign works with the 
applications, services, and devices you already use. That translates to 
easy implementation and management as well as immediate adoption by 
both your team and your clients.

Endless supply of use cases apply

The beauty of DocuSign is that it’s designed to work seamlessly with 
the most common uses for Procurement— and in an uncommonly 
e� ective manner.

Save time
Contracts can be signed in 
minutes via eSignature— 
anytime, anywhere, and on  
any device.

Reduce costs
No more printing, faxing,  
and overnight mailing.

Increase compliance
A legally binding audit trail 
complies with internal policies, 
signing levels and authority,  
and document retention.

Here are just some 
of the benefits:

We need to 
execute contracts 

faster

We need to  
increase satisfaction

We need to 
streamline operations

We need to transact 
via mobile

We need to accelerate 
our procure-to-pay 

process

“We’ve seen great value already using 
eSignatures. The transactions that took 
three or four days to complete are now 
taking two hours with DocuSign.”
John Dawson
Head of Procurement
T-Systems Ltd

Statements of work
Easily integrate SOWs into 
back-end systems and realize 
fewer data entry errors.

Master Service 
Agreements
Bring all your MSAs together 
in a single place for 24/7 
access from anywhere.

RFP sign off
Manage complex RFP 
processes while adhering 
to milestones, NDAs, and 
contract terms.

Purchase orders
Ensure financial compliance 
by using shared templates 
with preset routing and 
approval workflows.

“We’ve seen great value already using 
eSignatures. The transactions that took 
three or four days to complete are now 
taking two hours with DocuSign.”
John Dawson 
Head of Procurement 
T-Systems Ltd
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Paperless success stories

Procurement departments around the globe have found DocuSign  
to be an invaluable investment—time-wise, money-wise, and otherwise. 
But don’t take our word for it.

DocuSign eBook: The digital HR guide

If you want to talk to someone from the DocuSign team about the digital 
transformation of your company, contact us on: +61 2 9392 1998, go to 
www.docusign.com.au or send an e-mail to apac@docusign.com.

Manage complex RFP
processes while adhering
to milestones, NDAs, and
contract terms.

Purchase orders
Ensure financial compliance 
by using shared templates
with preset routing and
approval workflows.

T-Systems Ltd

50x
faster completion of 
procurement transactions.

AstraZeneca

80%
improvement in critical 
system stability.

REED

2days
to signup suppliers  
instead of 2 weeks. 

Scottish Autism

100%
compliant with POs that  
are legible and completed  
in minutes.

Virgin Holidays

10minutes
to process purchasing 
contracts, saving around 
$19,000 per year in  
material costs.

“85% of our DocuSign 
documents are processed 
in under one day... that’s 
coming from days and 
weeks in many cases, so  
it’s a huge improvement.”
David Smoley 
CIO, AstraZeneca

“Reduce procurement form turnaround 
time by 80% and save $50 per 
document with DocuSign.”
Aberdeen Research 

For more information 
apac@docusign.com 
+61 2 9392 1998 
Toll-free (within Australia)
1800 255 982

DocuSign, Inc.  
Level 8, 126 Phillip Street 
Sydney NSW 2000 
Australia 

docusign.com.au

About DocuSign 
DocuSign helps organisations connect and automate how they prepare, sign, act on, and manage 
agreements. As part of the DocuSign Agreement Cloud, DocuSign o� ers eSignature: the world’s �1 
way to sign electronically on practically any device, from almost anywhere, at any time. Today, more 
than 500,000 customers and hundreds of millions of users in over 180 countries use DocuSign to 
accelerate the process of doing business and to simplify people’s lives.

DocuSign     Solution brief: Human resources

SMS Delivery
Enable customers to request signatures instantly, from anywhere,  
with real-time SMS notifications. 

Bulk Send
Gain visibility and monitor essential information around bulk send 
batches and envelopes.

Powerforms
Automate the signing process by enabling signers to initiate forms, 
capture data from anyone and pull data into existing apps.

Monitors
Protect agreements with round-the-clock activity tracking.

Integrations
Embed DocuSign into your existing tools with 400+ prebuilt  
integrations including Workday, SAP SuccessFactors, Oracle HCM, 
Greenhouse and more. 

To learn more, go to docusign.com/hr.

Compliance
ISO 27001 compliance processes
New hire checkoffs
Security checkoffs
Audit support
Training and education
Labor relation
Policy distribution

Performance management
Performance evaluations  
and improvement plans
Goal documentation
Leave of absence
Employee training

HR admin
Contractor agreements
PTO requests
ACA documentation
Role changes
Security and training materials
Annual policy updates
Contractor agreements
Internal approvals
Disciplinary actions

Benefits
Benefit summary plan descriptions
Contracts
Required annual notices
Qualified life events
Enrollment

Offboarding
Termination certificates
Stock and severance notifications

About DocuSign 
DocuSign helps organizations connect and automate how they navigate their systems of agreement. As part  
of its industry-leading product lineup, DocuSign offers eSignature, the world’s #1 way to sign electronically  
on practically any device, from almost anywhere, at any time. Today, over a million customers and more than  
a billion users in over 180 countries use the DocuSign platform to accelerate the process of doing business  
and simplify people’s lives.

For more information 
sales@docusign.com 
+1-877-720-2040

DocuSign, Inc.  
221 Main Street, Suite 1550 
San Francisco, CA 94105  
 
docusign.com


