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Value from Innovation

I Cloud Service Hub

Move faster, surer and more securely with Cloud Service Hub
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Bringing it all together

Cloud Service Hub takes working in the cloud to the next level. It helps businesses already in the cloud make their

day-to-day operations even more efficient by

offering a user-friendly, secure and seamless scan-store-print workflow.
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Cloud Service Hub
for smarter connection
« Single Sign-On * Scan

« Searchable Text / Document Processing
» Browse * Cross-Search - Print
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The search for a productivity-boosting solution
An increasing number of small and medium-sized businesses
(SMBs) today are using the cloud for file sharing and storage.
This means an increase in IT-based tasks such as syncing
information from multiple cloud services and digitising docu-
ments. Many cloud solutions also involve different processes
for different devices. These can be challenging and time-con-
suming for non-IT savvy users, leading to missed opportuni-

ties, frustration and inefficiency.

How businesses can gain an edge

SMBs today need to work smarter, respond faster and com-
municate more effectively to get ahead and stay ahead. Cloud
Service Hub enables businesses to consolidate their existing
cloud systems into a single interface to reduce confusion, gain
efficiencies and transform the user experience. More than just
a service to scan, store and share data, Cloud Service Hub can
help your business avoid the potential complications of cloud
integration so you can elevate your team performance and

reap the full benefits of working in the cloud.



for businesses

A cloud information exchanger

With Cloud Service Hub, you can save time and reduce miscommunication

so that you can focus on what matters most - growing your business and

maximising profits.

Why choose Cloud Service Hub?

Cloud Service Hub integrates multiple cloud systems with a
single sign-on feature so that you can have a standard inter-
face when collaborating and managing information. To locate
your file, all you need to do is enter one keyword instead of
sifting through all your folders.

In addition, you can scan your data directly to the cloud, and

print it out from your computers, laptops, mobile devices and

more. With Cloud Service Hub, you'll be able to work better
while being confident that you are in sync with your team

at all times even when you're on the go - all you need is an
Internet connection.

Highly scalable, the solution can be right-sized to meet your
evolving needs of capturing, digitising and storing data, so

that you can reduce unnecessary bottom-line costs.

Help your teams work smarter, faster and easier in the cloud.
With Cloud Service Hub, you can:

Collaborate better

Sharing the latest information within teams is easy with Cloud Service Hub. Team members can
conveniently upload content by scanning it from any multifunction device in real time, and store up-
to-date copies in the shared folder for each other to access.

Retrieve files in a snap

Cloud Service Hub supports the world’s most popular cloud services such as Working Folder, Box®,
Dropbox®, Evernote® Google Drive™, OneDrive / OneDrive for Business and SharePoint Online. This
means that you can access multiple cloud platforms through a single sign-on, as well as scan and
print data to and from these cloud services. In addition, you can browse folders from these cloud ser-
vices through a single search without having to remember where exactly you have stored your files.

Save time on converting files

Before sending your documents, pictures and data to print, Cloud Service Hub automatically con-
verts different file formats into PDF files so you don’t have to go the extra step. A wide range of file
formats - Microsoft Office, DocuWorks, TIFF and JPEG files are supported.
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Enjoy high-level data security

With Cloud Service Hub, you can have peace of mind knowing that your data is safe. Data transmis-
sion is highly secure, and cloud storage is protected by an SSL certificate, SSL encryption and data
centre security compliance.




Cloud Service

Main Features

Hub Functions & Specifications

Item

Description

Supported Cloud
Services

Box", Dropbox”®, Evernote®, Google Drive™,
OneDrive / OneDrive for Business, SharePoint Online,
Working Folder

Number of registered
users

Up to 20000 users (including administrators)

Resolution

600 dpi, 400 dpi, 300 dpi, 200 dpi

Image Format

Monochrome binary : DocuWorks documents, PDF
Greyscale / Full Colour : DocuWorks documents / Highly
compressed DocuWorks documents, PDF / highly

ESigtion compressed PDF
Searchable Supported languages: English, Traditional Chinese,
Text (OCR) Simplified Chinese, Korean, Thai, Vietnamese, Japanese
B?occuergggé Skip Blank Pages, Auto Upright Orientation, Skew Correction
File Search Cross-Search
DocuWorks (*.xdw)
DocuWorks Binder (*.xbd)
Microsoft Word (*.doc, *.docx)
Microsoft Excel (*.xIs, *.xIsx)
Microsoft PowerPoint (*.ppt, *.pptx)
OpenDocument word documents (*.odt)
OpenDocument spreadsheets (*.ods)
: OpenDocument presentations (*.odp)
Print Rrntiformat OpenDocument graphics (*.odg)
Function PDF documents (*.pdf)
Images (*.tiff, *.jpg, *.png)
Google Docs in Google Drive™
Google Sheets in Google Drive™
Google Slides in Google Drive™
Google Drawings in Google Drive™
Note in Evernote®
Es;?:higs Print Prohibited (Tenant / Group)
Communication
path encryption Encrypted communication using TLS
method
SSL certificate RSA 2048-bit Key Length
; SSL . . )
Security q 256-bit encryption to protect data at transit
Features Encryption

Access Control

Control access to cloud services on a per user basis.
Control access to service tenant by IP address. **

Data Center
Security
Compliance

Servers are hosted within facilities that are compliant with
1ISO27001 and SOC2 security standards

Authentication Function

Single Sign-On

Supported Cloud ID
Management Service

Azure Active Directory

Supported Languages

English, Traditional Chinese, Simplified Chinese, Korean,
Thai, Vietnamese, Japanese

*1: Available for IPv4 global address only.

Web browser operating environment
Windows OS environment

Item

Description

Web Browser

Internet Explorer 11
Microsoft Edge
Mozilla Firefox
Google Chrome™

Supported Languages

English, Traditional Chinese, Simplified Chinese, Korean,
Thai, Vietnamese, Japanese

Mac OS environment

Iltem

Description

Web Browser

Mozilla Firefox
Google Chrome™
Safari

Supported Languages

English, Traditional Chinese, Simplified Chinese, Korean,
Thai, Vietnamese, Japanese

iOS environment

Item Description
Google Chrome™
Web Browser Safari

Supported Languages

English, Traditional Chinese, Simplified Chinese, Korean,
Thai, Vietnamese, Japanese

Android™ environ

ment

Iltem

Description

Web Browser

Google Chrome™

Supported Languages

English, Traditional Chinese, Simplified Chinese, Korean,
Thai, Vietnamese, Japanese
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FUJIFILM Business Innovation Asia Pacific Pte. Ltd.
Reg. No. 199202000004 (993478-A) ST No. W10-1808-32000018
Head Office:

Ground Floor, Axis Business Park, Block C, No. 10 Jalan Bersatu 13/4, 46200 Petaling Jaya, Selangor, Malaysia.

Tel: 03-7882 2888 Fax: 03-7882 2828 Customer Service Hotline: 1300-88-1163

Branches:

Penang: No. 3-G, 3-1 & 3-2, Persiaran Bayan Indah, Bayan Bay, 11900 Bayan Lepas Penang.

Tel: 04-643 5000 Fax: 04-644 4677

Johor Bahru: No.21 & 23, Jalan Setia Tropika 1/28, Taman Setia Tropika, 81200 Kempas, Johor Bahru.
Tel: 07-238 7868 Fax:07-238-2678

Melaka: No.17, Jalan KL3/11, Kota Laksamana, 75200 Melaka.

Tel: 06-281 0466 Fax: 06-281 0408

Kota Kinabalu: Block K, Lot 65, Ground-5th Floor, KK Time Square, 88100 Kota Kinabalu, Sabah.
Tel: 088-486 888 Fax: 088-486 668

Kuching: No. 201, Lot 3050, Eastmoore Centre, 2 1/2 Mile Jalan Rock, 93200 Kuching, Sarawak.
Tel: 082-240 633, 082-254 633 Fax: 082-418 733

The available model varies depending on the country/region. Please ask the sales

representatives for details.

The product specifications, appearance and other details in this brochure are
subject to change without notice for improvements.

Please note that product colours printed in this catalog may appear different

from that of the actual product for reasons attributable to paper and printing ink.

Trademarks ¢FUJIFILM and FUJIFILM logo are registered trademarks or

trademarks of FUJIFILM Corporation. eDocuWorks, Working Folder are registered

trademarks or trademarks of FUJIFILM Business Innovation Corp. eMicrosoft,

Windows, Azure, Active Directory, Excel, PowerPoint, and Internet Explorer are

either registered trademarks or trademarks of Microsoft Corporation in the

United States and/or other countries. ®Other company names or product names

are registered trademarks or trademarks of each company.

For Your Safety
Before using the product, read the Instruction Manual carefully for
proper use. Use the product with the power source and voltage

shock may result in the case of a failure or short circuit.

specified. Be sure to establish ground connection. Otherwise, electronic

The information is as of October, 2021.
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