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October 2, 2026

Dear Valued Customer,
FUJIFILM Pacific Business Consulting Corp.

Solution Sales Department, Sales & Planning Division
Important Notice for Customers Using Microsoft Dynamics NAV

Microsoft has recently announced its future direction regarding Microsoft Dynamics NAV.
As a customer currently using Dynamics NAV, we would like to provide you with a

summary of these changes as a reference when considering your future system operation

and maintenance plans.

1. End of Microsoft Dynamics NAV Related Programs
End Date: April 30, 2031

Microsoft has announced that various programs related to Dynamics NAV, including

Enhancement Plan renewals and the purchase of additional licenses, will be

discontinued as of April 30, 2031.

2. End of the Enhancement Plan (EP) and Its Impact
With the discontinuation of the Enhancement Plan (EP), the following benefits will no

longer be available:

- Upgrade rights to successor products
- Rights to purchase additional licenses

- Microsoft support services

Once EP is discontinued, customers will no longer be able to purchase additional
licenses or utilize upgrade rights. As a result, this may have an impact on the long-

term operation and maintenance of your system.

3. Consideration of Future Upgrades
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Microsoft recommends migrating to Microsoft Dynamics 365 Business Central

(D365BC), the successor product to Dynamics NAV.

We encourage customers to begin considering their future system strategy and

upgrade plans well in advance, rather than waiting until 2031.

4. Consultation and Support
The most appropriate course of action will vary depending on your current licensing
status and system environment. Please feel free to consult your FBPBC sales

representative or our support desk regarding the following:

- Reviewing your current EP agreement status
- Planning for future licensing requirements

- Evaluating migration options to D365BC
For customers currently using Dynamics NAV, we recommend beginning information
gathering and considering future migration plans at an early stage to ensure stable

and efficient system operations going forward.

End of notice



