
  

 
Electronic Partnership Broadband (EP-BB) Activation Form (Ver. 3)                                                              

 

A.  CUSTOMER INFORMATION  

 

Company Name:  

Company Address:  

Main Contact Person*:  Designation:  

Contact No:  Email Address:  

Secondary Contact Person:  Designation:  

Contact No:  Email Address:  

 
 * Main Contact Person will also be the one to have access to the Green Report via the FB Direct portal. 

 

B.  EQUIPMENT INFORMATION 

 
IMPORTANT: Please provide a contact person for each equipment, in order for FUJIFILM to know who to contact whenever we 

receive an alert from each equipment. 

    

No Model No. Serial No. 
User In Charge: 
Contact Person 

Contact No. &  
Email Address 

Machine Location 
Address 

Machine IP Address 

1 
 
 

     

2 
 
 

     

3 
 
 

     

4       

 Note: For additional equipment, please use another Activation Form. 

 

C.  SYSTEM & NETWORK INFORMATION 

 
       IMPORTANT: Please provide us with the following information to enable us to set-up your equipment for EP-BB. 

   
  

IT Person:  Contact No:  Email Address:  

Subnet Mask:  Gateway IP:  

DNS Server IP (Pri):  DND Server IP (Sec):   Proxy Server:  

 
             

 

D.  CUSTOMER ACKNOWLEDGEMENT 

 
     The customer, by signing this Activation Form, agrees to avail of the EP-BB offering for the designated equipment/s listed above 
and to the terms & conditions of EP-BB (reverse side). 

 

   

Signature / Date  Signature / Date 

   

Name of Authorized Signatory (Customer)  Name of Authorized Signatory (FBPH) 

   

Designation  Designation 

        

  



  

 
 

Electronic Partnership Broadband (EP-BB) 

 

Terms & Conditions 
 

1) General 
a) EP-BB system shall be for the following use: 

i) Automatic retrieval of the meter-readings of the Customer’s equipment designated for EP-BB 
ii) Monitor and manage the replenishment of consumables of the Customer’s equipment designated for EP-BB 
iii) Proactively monitor and respond to technical faults captured by the Customer’s equipment designated for EP-BB 
iv) Generate a Green report that would contain information pertaining to printing usage, impact of usage to the environment 

and service history of Customer’s equipment designated for EP-BB. 
v) Improve the quality of products and service of FUJIFILM Business Innovation Philippines Corp. (FBPH) to Customer. 

b) All information gathered from Customer’s equipment designated for EP-BB shall be sent via internet to the EP-BB Center. The 
EP-BB Center is the location of the servers for collecting the relevant information from the Customer’s equipment. 

c) Meter-reading generated from the Customer’s equipment via the EP-BB will be the basis for the billing of the click-charges as 
specified in the contract pertaining to the equipment maintenance of this particular equipment. 

d) Any device installed by FBPH at the Customer’s site for the purpose of activating and maintaining EP-BB shall remain the 
property of FBPH. 
 

2) Customer Responsibility 
a) Maintain the required connection between the Customer’s equipment designated for EP-BB and the EP-BB Center. 
b) Inform FBPH immediately when changes to the Customer’s network settings have been made and the EP-BB connection 

cannot be restored. 
c) Update FBPH when any of the contact persons indicated in the front page of this Activation Form have changed. 
 

3) FBPH Responsibility 
a) FBPH shall keep the information in this EP-BB Activation Form confidential and shall use the information for the purpose of: 

i) Activating EP-BB; and, 
ii) Communicate with Customer pertaining to all matters related to EP-BB. 

b) FBPH shall contact the Customer if and when the network communication between Customer’s equipment and the EPBB 
System is blocked or cut for more than Seven (7) calendar days. 

c) FBPH shall maintain the security features of EP-BB such that: 
i) The communications via Internet are protected by digital certificates for rigid client authentication;  
ii) The communications between Customer’s equipment and the FUJIFILM EP-BB Center are encrypted with SSL to prevent 

data wiretap or manipulation. FUJIFILM EP-BB Center will send a certificate to the Customer’s equipment to prevent any 
illegal access; and, 

iii) Any access of the Customer’s equipment from the FUJIFILM EP-BB Center is prohibited. EP-BB relevant system setting 
information can only be changed by polling, when there is a notification by the Customer’s equipment. 

d) FBPH shall not use nor disclose the information collected for any other purpose except for those which are expressly stated 
herein. 

 
4) EP-BB may be suspended and hence FBPH is unable to obtain information via EP-BB due to the following reasons: 

a) Equipment has no power or is turned “OFF”; 
b) Network connection/communication is blocked or cut; and/or, 
c) EP-BB system is temporarily suspended for maintenance or other technical reasons. 
 

5) FBPH may amend the terms and conditions of use with prior notification to the Customer. 

 

6) FBPH reserves the right to charge the Customer for the provision of any service rendered via EP-BB with One (1) month prior 

notice and upon mutual agreement. 

 

7) Term: The use of EP-BB is co-terminus with the existing contract pertaining to the equipment maintenance of the Customer’s 

equipment that is designated for EP-BB. Either party may terminate the use of EP-BB by giving the other party One (1) month prior 

written notice, subject to clause (1d). 

 

8) The terms and conditions are governed by the laws of the Philippines. 

-o- 


