Terms and Conditions
Cac Piéu khoan va Diéu kién

You are deemed to have read, understood and agreed to be legally bound to the terms of this Agreement

by: (a) entering into a contract with the FBVN regarding the use of the Services; or (b) starting to use the

Services.

Khéch Hang dwoc xem la da doc, hiéu va dbng y chiu rang budc phép ly béi cac diéu khodn va diéu kién

ctia Hop Péng nay béng viéc: (a) ky hop déng véi FBVN lién quan dén viéc st dung Dich Vu; hodc (b) bét

dau str dung Dich Vu.
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1.6

1.7

Definitions

Dinh nghia
“‘Administrator” means individual designated by Customer to administer the Tenant.

”

“Quan Tri Vién” nghia la cé nhan duoc Khéch Hang chi dinh dé quéan ly Tenant.

“Commencement Date” means the date that the email of Service Start Notification is sent to
Administrator, on which date the Service will be activated and can be used by Customer.

“Ngay Bat Dau” nghia la ngay ma email Théng Bao Khéi Tao Dich Vu duoc guii dén Quan Tri
Vién, ké tir thoi diém dé Dich Vu sé duoc kich hoat va cé thé duoc Khach Hang st dung.

‘FIJIFILM BI Multifunction Device” means a multifunction device, with the brand name of
FUJIFILM Business Innovation Corp., provided by FBVN and/or its subsidiaries, which is installed
Software for Service or which is available for use with either of following applications:

“Thiét Bj Pa Chirc Nang FIJIFILM BI” nghia la mét thiét bi da chirc ndng mang thuong hiéu
FUJIFILM Business Innovation Corp. do FBVN vé/hodc cac céng ty lién két cung cép, dwoc cai
dat Phan Mém cho Djch Vu hodc cé thé str dung cung véi mot trong céc tng dung sau:
(a) Print Utility for iOS 2.1 or higher; or
Print Utility cho iOS 2.1 hodc cao hon; hoac
(b) Print Utility for Android 2.1 or higher; or
Print Utility cho Android 2.1 hodc cao hon; hodc
(c) Print & Scan Hub.
Print & Scan Hub.
Those applications are provided by FBVN and/or its affiliates.
Céc ung dung trén do FBVN hodc céac céng ty lién két cung cép.
‘FBVN” means FUJIFILM Business Innovation Vietnam Co., Ltd.
“FBVN” nghia la Cbng tyFUJIFILM Business Innovation Vietnam Co., Ltd.

“Order Form” means the ordering mechanism (whether electronic or otherwise) stating the

purchase of the Services agreed to between the parties in writing from time to time and which
expressly cross-references and incorporates these Terms and Conditions. Such Order Form shall
be deemed incorporated into and part of this Agreement.
“Don Dat Hang” nghia la don dat hang (bang dién tir hodc phuwong thirc khéc) thé hién théa thuan
mua bén Dich Vu bang van ban gitra céc bén tuy tirng thoi diém, dwoc dan chiéu va céu thanh
mot phén cla Céc Piéu khodn va Piéu kién nay. Pon P&t Hang sé céu thanh va duoc xem la mét
phén cta Hop Pdng.

“Services” means the services specified in the Order Form.

“Dich Vu’ nghia la céc dich vu duoc quy dinh cu thé trong Pon P&t Hang.

“Tenant” means the user administration function of Service, which is established on data center

of FBVN and/or its affiliates and allocated to Customer.
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“Tenant” nghia la chirc ndng quan tri ngudi dung, duwoc thiét Iap trén trung tadm dir liéu cia FBVN
va/hodc céng ty lién két va dwoc cp cho Khach Hang.

“User’ means an individual designated by the Customer as an user of the Services.
“Ngw&i Str Dung” nghia la cé nhan do Khéch Hang chi dinh dé st dung céc Dich Vu.

“User ID” means an identity issued by FBVN which enables User to access the Services during
the Term of the Agreement.
“Chieng Thwe Nguwoi Str Dung” 1a sé chirng thue do FBVN cép cho Nguoi Str Dung dé str dung
Dich Vu trong suét Thoi Han cua Hop Péng.

Term of Agreement

The initial term of this Agreement is one (1) year, commencing from the Commencement Date
(“Initial Term”). The term shall be automatically renewed for successive one (1) year periods
unless either the Customer or FBVN gives the other party at least one (1) month’s notice in
advance to cease renewal of the term (each extended term of one (1) year shall be referred to as
“‘Extended Term”). Term of the Agreement shall include Initial Term and Extended Term.

Thoi han ban dau cda Hop Béng nay la mét (1) ndm, bét dau ké ter Ngay Bat Dau (“Thei Han Ban
DPau”). Thoi han sé tw dong gia han méi lan la mét (1) ndm tree khi Khéch Hang hodc FBVN théng
bao cho bén kia bang van ban it nhéat la mét (1) thang dé chdm dut viéc gia han (mbi mét (1) ndm
gia han sé duoc goi la “Thei Han Gia Han”). Thoi Han Hop Déng bao gém ca Thoi Han Ban Péu
va Thoi Han Gia Han.

Scope of Services
Pham vi Dich Vu
During the Term of this Agreement, FBVN agrees to provide the Services to Customer which let

User to have online access to the multiple cloud services, the account of which User has, with
single sign on via FUJIFILM BI Multifunction Device and/or Print Utility and/or Print & Scan Hub.
Trong subt Thoi Han cia Hop Bdng, FBVN déng y cung cdp cho Khéch Hang céc Dich Vu dé
Khéch Hang c6 thé truy cép truc tuyén vao nhiéu dich vu dién toédn dam may, ma chi can déng
nhép mét lan vao tai khoén ctia Nguoi Str Dung théng qua Thiét Bi Pa Chirc Néng va/hodc Print
Utility va/hoéac Print & Scan Hub.
By using the Service, User may use a single interface to:
Bang viéc str dung Dich Vu, Nguoi Str Dung ¢é thé sir dung mot giao dién chuén dé:
(a) Upload its data directly to the multiple cloud services;
Truec tiép tai di¥ liéu cia minh Ién nhiéu dich vu dam may;
(b) Search on the multiple cloud services;
Tim kiém trén nhiéu dich vu déam may;
(c) Browse the multiple cloud services;
Duyét nhiéu dich vu dém may;
(d) Download its data directly from the multiple cloud services.
T&i di¥ liéu ctia minh vé truc tiép tir nhiéu dich vu dam may.
One (1) Tenant may be allocated by FBVN to Customer, which will be accessed via internet by
Administrator.
Khéch Hang c¢6 thé duoc FBVN cdp mét (1) Tenant dé Quén Tri Vién cé thé truy cép vao théng
qua internet.
Subject to Clause 10 and Clause 11, FBVN agrees to provide support Services (excluding
queries on software and products not provided by FBVN) during the following hours:-
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Ngoai céc trong hop quy dinh tai Biéu 10 va Biéu 11, FBVN déng y cung cép dich vu hé tro cho
Khéch Hang (trtr cac yéu céu vé phdn mém va sén phdm khéng do FBVN cung cép) trong khoédng
thoi gian sau:

(a) For queries via telephone (by Customer’s Designated Contact Person): every day from
Monday to Friday, from 8:00am to 12:00pm, and from 1:00pm to 5:00pm, excluding
weekends and public holidays.

Déi v&i thdc méc qua dién thoai (b&i Nguoi Lién Hé Cua Khach Hang): méi ngay tir Thir
Hai dén Thir Séu, tir 8 gicr sang dén 12 gio trwa, va ter 1 gicr chiéu dén 5 gicr chiéu, ngoai
tree cudi tuan va ngay 8.

(b) For queries via e-mail (by Customer’s Designated Contact Person): within one (1)
business day. If the queries is received during the weekends or public holidays, then the
reply will be given by the next business day.

Déi v6i thdc méc qua email (bi Nguoi Lién Hé Cia Khach Hang): trong vong moét (1)
ngay lam viéc. Néu thdc mac nhan dwoc trong ngay cudi tudn hodc ngay 16 thi sé duoc
tra loi vao ngay lam viéc tiép theo.

Software for Service
Phén Mém St Dung Cho Dich Vu
FBVN may grant Customer, with or without royalty, a non-assignable and non-exclusive license

to use software to be installed on Customer’s device as a part of or accompanied with Service
(“Software for Service”). Software for Service shall be used for the sole purpose of Service and
in the manner separately permitted by FBVN.

FBVN c6 thé cép phép cho Khach Hang quyén sir dung phan mém, khéng déc quyén va khéng
dwoc chuyén giao, dé cai dat trén thiét bi cia Khach Hang nhw la mét phan cta hodc dé st dung
Dich Vu (“Phan Mém Str Dung Cho Dich Vu”). Phdn Mém St Dung Cho Dich Vu sé chi duoc sty
dung véi muc dich Dich Vu va theo phwong thirc ma FBVN da dong y.

Customer shall be strictly prohibited from copying, modifying, distributing, selling, or leasing the
whole or a part of Software for Service.

Khéach Hang sé tuyét déi khéng duwoc sao chép, diéu chinh, phan phéi, mua ban hodc cho thué
mot phén hoéc toan bé Phédn Mém St Dung Cho Dich Vu.

Customer shall neither attempt to extract the source code nor reserve engineer Software for
Service.

Khéch Hang sé khéng duoc tim cach gidi ma hodc nghién ctu ddo nguoc Phdn Mém St Dung
Cho Dich Vu.

Customer shall fully acknowledge that Customer has agreed to comply with the license terms
and conditions of Software for Service designated by FBVN and/or its licensor at the time of
installation or start of use.

Khéch Hang hoan toan céng nhan rang Khach Hang déng y tuan tha céc diéu khoan va diéu kién
cép phép Phédn Mém St Dung Cho Dich Vu chi dinh béi FBVN va/hoédc bén cép phép cia FBVN
vao thoi diém cai dat hodc vao thoi diém béat dau st dung.

Precondition to Use

Diéu kién Ban Pau dé Str Dung

To use Service via FUJIFILM Bl Multifunction Device, Software for Service as stipulated in clause
4 needs to be installed on the device.
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6.1

6.2

Pé sir dung Dich Vu théng qua Thiét Bj Pa Chirc Nang FUJIFILM BI, thiét bi can phéi duoc cai
dat Phan Mém St Dung Cho Dich Vu nhw quy dinh tai Diéu 4.

To access a certain cloud service via Service, Customer may need to purchase and activate the
connector function, which enables Service to connect with the cloud service, on FUJIFILM BI Direct.
Dé két nbi vao mét dich vu dam may cu thé théng qua Dich Vu, Khéch Hang can phéi mua va kich
hoat chirc néng két néi Dich Vu véi dich vu dém may dé trén FUJIFILM Bl Direct.

Customer agrees that FBVN may obtain and maintain the following information for the purpose
of functional enhancement of Service:

Khéch Hang déng y rang FBVN c6 thé nhén va luu gitk céc thdng tin sau véi muc dich ndng cép

chtrc ndng cuda Dich Vu:

(a) The usage logs of Service;
Béo céo str dung Dich Vu;

(b) The machine information sent by FUJIFILM BI Multifunction Device, including but not limited
to information about the model and machine number; and
Théng tin thiét bj dwoc givi ter Thiét Bi Pa Chirc Ndng FUJIFILM Bl, bao gébm nhung khéng
gi6i han théng tin vé mé-den va sé thiét bj; va

(c) The User’s device information sent by Print Utility or Print & Scan Hub and operating system
used by User.
Théng tin thiét bi cia Nguwoi Str Dung duoc gii tor Print Utility hodc Print & Scan Hub va hé
diéu hanh do Nguwoi St Dung st dung.

This service is provided for the customers in Asia Pacific/Oceania* region. Those who are
outside of the area cannot carry out user registration nor use the services in principle.
* Australia, China (including Hong Kong and Taiwan), Japan, Indonesia, South Korea, Laos,
Malaysia, New Zealand, Philippines, Singapore, Thailand, Vietham, Myanmar and Cambodia
Dich vu nay dwoc cung cép cho céc khach hang trong khu virc chdu A Thai Binh Duong/chau Pai
Duwong*. Céc khéch hang & ngoai khu vurc nay khdng thé thuc hién déng ky nguwdi ding hodc st
dung cac dich vu noi chung.
*Uc, Trung Quéc (ké cd Hong Kong va Pai Loan), Nhat Ban, Indonesia, Han Quéc, Lao, Malaysia,
New Zealand, Philippines, Singapore, Thai Lan, Viét Nam, Myanmar va Campuchia

Administrator
Quan Tri Vién

The Customer shall appoint up to two (2) Administrators to administer the Tenant, and up to two

(2) persons as their “Designated Contact Persons” who are authorized to make queries on behalf
of the Customer. The Customer may appoint the same individual as the Administrator and
Designated Contact Person.
Khéch Hang sé chi dinh téi da hai (2) Quén Tri Vién dé quan ly Tenant, va tbi da hai (2) nguoi c6
quyén dai dién cho Khach Hang lién lac va néu thdc méc véi FBVN (“Nguwéi Lién Hé Caa Khdch
Hang”). Khach Hang c6 thé chi dinh mot ca nhén vira la Quén Tri Vién vira la Nguoi Lién Hé Cla
Khéach Hang.

For any subsequent changes to the Administrator and/or Designated Contact Person, the
Customer shall submit in written the names and contact details of the new Administrator and/or
Designated Contact Person to FBVN within one (1) week of their appointment. FBVN has a
reasonable time to update their records, and shall not be liable for any loss or damage incurred by
the Customer as a result of the out-dated records.
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Khi c6 bét cwr thay déi nao vé Quan Tri Vién va/hodc Nguoi Lién Hé Cia Khach Hang, Khach
Hang sé théng bao bang van ban tén va chi tiét thong tin lién lac cuia Quén Trj Vién va/hodc Nguoi
Lién Hé Cua Khach Hang méi cho FBVN trong vong mét (1) tuén ké tur ngay cé thay déi. FBVN
s& c6 mot khoang thoi gian hop ly dé cap nhéat di liéu, va FBVN sé khéng chiu tréch nhiém dbi
v&i bét cir thiét hai hodc mét mét nao phéat sinh cho Khach Hang do dir liéu chua duoc cép nhét.

FBVN shall allocate an User ID to the Administrator, who shall in turn allocate User IDs to the
Users, up to the maximum limit allowed under this Agreement.

FBVN sé cép mét Chirng Thuc Nguoi Str Dung cho Quan Tri Vién, va Quén Tri Vién sé cép cac
Chung Thue Nguwoi Str Dung cho nhiing Nguoi Sty Dung khéc, trong giéi han sé luong téi da duoc
phép theo quy dinh ctia Hop Bdng.

The Customer’s Administrator shall be solely responsible for appointing individuals as Users of
the Services, and granting access to such Users.

Quan Trj Vién cta Khach Hang sé tw chiju trach nhiém cho viéc chi dinh cac ca nhén lam Nguwoi
St Dung Dich Vu, va trao quyén ddng nhép st dung Dich vu cho nhiing Nguoi Str Dung nay.

For the avoidance of doubt, one (1) User ID can only be used by one (1) User, and the sharing
of User IDs constitutes a breach of the terms of this Agreement.

Dé tranh nham Ian, mét (1) Chirng Thuc Nguoi Str Dung sé chi duoc sir dung b&i mot (1) Nguoi
St Dung, va viéc chia sé théng tin Chirng Thuc Nguwoi Str Dung cho ca nhén khac sé duwoc xem
la vi pham diéu khodn cta Hop Péng nay.

The Customer shall, at its own expense, apply and pay for its own telecommunication lines,
internet connection services and all related services (“Third Party Services”), to ensure that it is
able to use the Services. FBVN shall not be liable to the Customer for the Third Party Services.
Khach Hang sé tw déng ky va thanh toan, bang chi phi cia minh, céc dwong tuyén vién théng,
dich vu két ndi internet va céac dich vu cé lién quan khéc (“Dich Vu cia Bén Thir Ba’), dé dam
bao viéc str dung Dich Vu. FBVN sé& khéng chiu tréch nhiém déi véi Khéch Hang cho céc Dich Vu
cta Bén Thir Ba.

Customer’s obligations

Nghia vu cta Khach Hang

Customer shall be responsible for protecting its Data, including making its own backup copies,
at its own expense.

Khéach Hang sé chiu tradch nhiém bdo vé Di¥ Liéu ctia minh, bao gébm sao luu ban di liéu phuc hbi
bang chi phi ctia minh.

Customer shall be solely responsible for the use and protection of their User IDs and passwords,

and shall take the necessary precautions to ensure that unauthorized parties do not gain access
to their Tenant or the Data therein. FBVN shall not be liable for any loss or damage incurred by
Customer due to a breach of this clause by Customer.
Khach Hang sé tw chiu trach nhiém trong viéc st dung va bao vé Chirng Thuc Nguwoi St Dung va
mét khdu, va sé thuc hién cac phuong thirc cén thiét dé dam béo céc bén khéng duwoc dy quyén
khéng thé truy cép vao Tenant hodc D Liéu cua minh. FBVN sé khéng chiu trach nhiém déi véi
bat ctr méat mét hodc thiét hai nao xay ra cho Khach Hang do viéc vi pham diéu khodn nay cua
chinh Khach Hang.

Payment terms
Phuwong thire thanh toan
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The Service Fees are calculated on an annual basis from the Commencement Date of this
Agreement. FBVN shall issue invoice for the annual Service Fee of the Initial Term and before the
commencement of each Extended Term.

Phi Dich Vu sé duoc tinh theo ném, ké tor Ngay Bat Béu cda Hop Bdng nay. FBVN sé xuét hda
don Phi Dich vu hang ndm cho Thoi Han Ban Déu, va truéc khi bét ddu méi Thoi Han Gia Han.

Payment shall be made in Viethamese Dong, by way of bank transfer to bank account
designated on the Agreement or on FBVN'’s invoice. Any bank expenses incurred shall be born
by Customer.

Viéc thanh toan dwoc thuc hién bdng dbng Viét Nam, bang cach chuyén khodn vao tai khoén ngén
hang trén Hop Dbng hodc trén hoa don cta FBVN. Moi chi phi ngan hang phéat sinh sé do Khach
Hang chiju.

In the event that Customer defaults in payment of the amount due under any invoice issued by

FBVN, in accordance with the payment term set forth in the relevant Order Form, Customer shall
pay overdue interest at the rate of twelve percent (12%) per annum from the due date until the
date of full payment of the amount due.
Trong truong hop Khéach Hang chdm thanh toan sé tién dén han theo héa don do FBVN xuét, theo
diéu khoan vé thoi han thanh toan quy dinh tai Pon P&t hang twong (rng, Khach Hang sé tra Iai
chéam tra theo mirc 1&i sudt muoi hai phén trém (12%) méi ndm ké ttr ngay dén han cho téi ngay
thanh toan day du khoan no.

LIMITATION OF LIABILITY
GIOI HAN TRACH NHIEM

IN NO EVENT WILL FBVN BE LIABLE FOR ANY DAMAGE OR LOSS INCURRED BY THE
CUSTOMER DUE TO (A) ANYHACKERS , VIRUSES, MALWARE OR ILLEGAL ATTACKS; (B)
ANY UNAUTHORISED ACCESS TO, ALTERATION OF, OR THE DELETION, DESTRUCTION,
DAMAGE, LOSS OR FAILURE TO STORE ANY OF THE CONTENT OR OTHER DATA; (C) ANY
INABILITY TO USE THE SERVICES AS A RESULT OF TERMINATION OR SUSPENSION OF
THIS AGREEMENT OR FBVN'S DISCONTINUATION OF ANY OR ALL THE SERVICE
OFFERINGS.
TRONG MQI TRUONG HQP, FBVN KHONG CHIU TRACH NHIEM CHO BAT CU THIET HAI
HOAC TON THAT NAO CUA KHACH HANG GAY RA BOI (A) BAT CU' VU TAN CONG BAT HOP
PHAP NAO DO TIN TAC, VI-RUT HOAC PHAN MEM BQC HAI; (B) TRUY CAP TRAI PHEP,
VIEC SUA BOI, XOA BO, PHA HUY, TON HAI, MAT MAT HOAC KHONG LUU TRU BUQC NOI
DUNG HOAC DU LIEU; (C) VIEC KHONG SU DUNG BUQC DICH VU DO VIEC CHAM DUT
HOAC TRI HOAN VIEC THUC HIEN HOP BONG NAY HOAC VIEC KHONG TIEP TUC CUNG
CAP MOT PHAN HOAC TOAN BQ DICH VU CUA FBVN.

IN NO EVENT WILL FBVN BE LIABLE FOR ANY INDIRECT OR CONSEQUENTIAL DAMAGES

OR LOSS (INCLUDING BUT NOT LIMITED TO DAMAGES RELATED TO DATA LOSS, LOST
PROFITS, OR BUSINESS INTERRUPTION ALLEGED TO BE CAUSED BY THE SERVICES), IN
ANY WAY ARISING OUT OF OR RELATING TO THE SERVICES.
TRONG MQI TRUONG HOP, KHONG BEN NAO SE CHIU TRACH NHIEM VE BAT KY MAT
MAT HOAC THIET HAI GIAN TIEP NAO (BAO GOM, NHUNG KHONG GIOI HAN, TON THAT
LIEN QUAN BEN DU LIEU, TON THAT VE LQI NHUAN, TON THAT KINH DOANH HOAC TON
THAT LQI THE THUONG MAI) PHAT SINH TU’ HOAC LIEN QUAN PEN DICH VU.

IN NO EVENT WILL FBVN BE LIABLE FOR ANY ACCURACY, SAFETY, AVAILABILITY OR
FITNESS FOR A PARTICULAR PURPOSE OBTAINED BY USING SERVICE.
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11.

TRONG MQI TRUONG HOP, FBVN SE KHONG CHIU TRACH NHIEM VE TINH CHINH XAC,
AN TOAN, KHA DUNG, PHU HOP CHO MQT MUC PICH CU THE CcO bUQC TU VIEC SU
DUNG DICH VU.

IN ANY EVENT, FBVN AND ITS LICENSOR'S AGRREGATE LIABILITY UNDER THIS
AGREEMENT WILL BE LIMITED TO THE AMOUNT WHICH CUSTOMER ACTUALLY PAY
FBVN UNDER THIS AGREEMENT FOR THE SERVICE THAT GAVE RISE TO THE CLAIM
DURING THE 12 MONTHS PRECEDING THE CLAIM.

TRONG MQI TRUONG HOP, TOAN BO TRACH NHIEM CUA FBVN VA CAC BEN CAP QUYEN
TRONG HOP BDONG NAY SE GIOI HAN O SO TIEN THUC TE MA FBVN THU'C NHAN TRONG
HOP BONG NAY CHO DICH VU PHAT SINH TRONG 12 THANG LIEN KE TRUOC PO.

Change in or suspension of Services

Thay déi hodc gian doan Dich Vu

FBVN may change or suspend any part of the Services without Customer’s approval, to make
functional improvements to the Services, or to respond to illegal attacks, viruses, or other threats
as and when they arise. In such event, FBVN shall use commercially reasonable efforts to notify
Customer in advance of such intended actions.

FBVN cé thé thay déi hodc gién doan bét ctr phén nao cda Dich Vu ma khéng can sw chép thuéan
ctia Khach hang, dé thuc hién viéc ndng cép chirc ndng Dich Vu, hodc dé chéng lai céc tan cong
bat hop phap, vi-rut, hodc cac méi nguy hiém khéc khi chung phat sinh. Trong truong hop nay,
FBVN sé né luc mot cach hop ly theo tap quéan thuong mai dé théng béo cho Khéch Hang truéc
khi thuee hién.

Force Majeure Events and interruptions to Services

Sw kién bat kha khang va gién doan Dich Vu

FBVN shall not be liable to Customer for any failure to perform any of its obligations under this

Agreement during any period in which such performance is delayed by circumstances beyond its
reasonable control including, but not limited to, fire, flood, war, embargo, strike, riot or the
intervention of any governmental authority ("Force Majeure Event"). In such event, FBVN shall,
as far as possible, promptly provide Customer with written notice of the Force Majeure Event.
FBVN will be excused from performing its obligations under this Agreement for the duration of the
Force Majeure Event, but if the Force Majeure Event lasts longer than thirty (30) days, this
Agreement may be terminated by either party with seven (7) days’ prior written notice.
FBVN sé khéng chiu tréch nhiém déi véi Khach Hang do viéc khéng thuc hién cac nghia vu cia
minh tai Hop Bdng trong subt thoi gian ma viéc thuc hién dich vu bj tri hodn béi cac sw kién xay
ra ngoai tdm kiém soat hop ly ciia FBVN, bao gém nhung khéng gi6i han héa hoan, i lut, chién
tranh, ngdn c&m, dinh céng, bao loan hodc can tr& cla co quan nha nuwéc c6 thdm quyén (“Sw
Kién Bat Kha Khang’). Khi xay ra sw kién nay, FBVN sé, ngay khi c6 thé, nhanh chéng théng
bao badng vén ban cho Khéach Hang vé S Kién Bét Khéd Khang. FBVN sé khéng phai thuc hién
nghfa vu cta minh theo Hop Ddng trong subt thoi gian xay ra Sw Kién B4t Kha Khang, nhung néu
Sw Kién Bat Khd Khang kéo dai qué ba muwoi (30) ngay thi béat ky bén nao ciing cé quyén cham
dut Hop Péng bang mét théng bao béng van ban cho bén con lai truéc bdy (7) ngay.

FBVN may suspend the Services in whole or part at any time, with prior notice to the Customer
(with the exception of emergency situations where no prior notice will be given) for purposes of
maintenance, inspections, upgrading or repair work related to the Service.
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13.

13.1

FBVN cé thé tam ngung toan bé hodc mét phén Dich Vu, khi c¢é théng béo truéc cho Khach Hang
(nghia vu théng béo truéc duoc mién trir trong triromg hop khén cép) dé bao tri, kiém tra, ndng
cép hodc stra chira cac van dé lién quan dén Djch Vu.

FBVN will not give any refund of the Service Fees if the Services are suspended under clauses
11.1 and 11.2 above.
FBVN sé khéng hoan lai Phi Dich Vu néu Dich Vu bj tri hoan trong céc truong hop quy dinh tai
Piéu 11.1 va biéu 11.2 néu trén.

Subcontract
Giao thdu

FBVN may, from time to time, subcontract the performance of any of its obligations under this
Agreement without the prior consent of, or notice to Customer, but FBVN shall remain solely liable
to Customer.
FBVN cé thé, tuy tirng thoi diém, giao thau viéc thuc hién bét clr nghia vu nao cua FBVN trong
Hop Péng ma khéng cén sw dong y cua hodc théng bao véi Khach Hang, nhung FBVN sé vén
chju toan bo trach nhiém truwrédc Khach Hang.

Confidentiality
Bao mat

Either party to this Agreement (“Disclosing Party”) may from time to time during the term of this
Agreement disclose to the other party (“‘Receiving Party”) certain confidential information,
including but not limited to technical, marketing, financial, human resource, planning, and other
confidential or proprietary information (“Confidential Information”). The Receiving Party shall
keep the Confidential Information in confidence and shall not disclose it to any third party without
the Disclosing Party’s written permission. The Receiving Party shall limit the access and disclosure
of the Confidential Information to only its officers and employees on a need-to-know basis.
Provided however that the Receiving Party’s obligation herein shall not apply to any information
which is: (a) already known by either party without an obligation of confidentiality other than
pursuant to this Agreement; (b) now or in future becomes known to public without breach of this
Agreement; (c) lawfully received from a third party without breach of this Agreement; (d) disclosed
with prior written approval of Disclosing Party; (e) independently developed without use of
Confidential Information; or (f) required to be disclosed, by applicable law, by any regulatory
authority, or in a judicial or administrative proceeding.
Bét ctr bén nao trong Hop Bdng nay (“Bén Tiét Lé Théng Tin’) cé thé tuy ting thoi diém trong
sudt thoi han cta Hop Bdng nay tiét 16 cho bén con lai (‘Bén Nhdn Théng Tin”) cac théng tin bdo
mét, bao gém nhung khéng gi¢i han théng tin ky thuat, tiép thi, tai chinh, nhan sw, ké hoach va
céc théng tin bi mat khac hodc céc théng tin déc quyén (“Théng Tin Bdo Mat’). Bén Nhan Thong
Tin sé gitr bdo méat déi véi Théng Tin Bdo Mat va sé khoéng tiét 16 cho bat ctr bén thir ba nao ma
khéng cé sw dong y bang vén ban ctua Bén Tiét L6 Thong Tin. Bén Nhén Théng Tin chi duoc cung
cép Théng Tin Bdo M4t cho céc nhan sw va nhan vién cé nhu céu thuc sw cén biét. Tuy nhién
trach nhiém bao mét théng tin cda Bén Nhédn Théng Tin sé khéng ap dung vd&i thdng tin: (a) da
duwoc bén khéc biét ma bén dé khéng bi rang budc bi nghia vu bdo méat theo Hop Dbng nay; (b)
hién dang hodc, sau khi tiét 16, sé la théng tin dai ching ma khéng vi pham Hop Pdng nay; (c)
nhéan duoc ttr bén thir ba mét cach hop phap ma khéng vi pham Hop Déng nay; (d) duoc tiét 16
v6i sw dbng y bang vén ban cia Bén Tiét Lo Théng Tin; (e) dwoc phét trién mot céch doc lap ma
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14.

14.1

14.2

15.

15.1

khéng str dung Théng Tin Bdo Mét; hodc (f) duoc yéu céu tiét 16 theo quy dinh ctia phéap ludt, theo
yéu cdu cua bét ctr co quan cé thdm quyén, hodc theo thd tuc tw phép hodc hanh chinh.

FBVN agrees to use the Confidential Information provided by Customer solely for the purposes
of this Agreement.

FBVN déng y str dung Théng Tin Bdo Méat do Khach Hang cung cép chi dé phuc vu muc dich theo
quy dinh cta Hop Bbng nay.

In the event that the FBVN subcontracts all or part of the Services to a subcontractor, Customer
hereby consents to the disclosure by FBVN of Customer’s Confidential Information to such
subcontractor. FBVN shall ensure that its subcontractor exercises the same degree of care in
safeguarding Customer’s Confidential Information as it does to its own confidential information.
Trong trvong hop FBVN giao thau lai mét phén hoéc toan bé Dich Vu cho bén nhéan thau, Khéch
Hang theo day cho phép FBVN tiét 16 Théng Tin Bdo Méat cho bén nhan thdu dé. FBVN sé dam
bdo réng bén nhén thau sé thuc hién viéc bdo mat Théng Tin Bdo Méat nhw thé dbi véi thdng tin
mét ctia chinh minh.

Upon the expiry or termination of this Agreement, the Receiving Party shall return or destroy the
Disclosing Party’s Confidential Information in its possession within ten (10) days of such expiry or
termination.

Khi chém dit Hop Bong nay, Bén Nhén Théng Tin sé trd lai hodc hdy Théng Tin Bdo Mat cta Bén
Tiét L6 Théong Tin ma minh ndm giib trong vong muoi (10) ngay ké tir ngay cham dut hodc hét
han.

The confidentiality obligations set forth in this clause shall survive for three (3) years after the
termination or expiration of this Agreement.

Nghia vu bdo mét théng tin quy dinh tai diéu nay sé cé hiéu luc trong vong ba (3) ndm sau khi Hop
Pbng nay chdm dut hodc hét han.

Personal information

Théng tin ca nhan

Each party agrees to comply with the relevant personal data laws and regulations in Vietham.
Méi bén dbng y tuén thi céc quy dinh cé lién quan vé bdo mét théng tin cé nhan theo luét phap
Viét Nam.

Customer understands that there is a risk that any personal information that it sends over the
internet may be read or intercepted by others, even if there is a special notice that a particular
transmission is encrypted.

Khéach Hang hiéu rang théng tin c& nhan duwoc g qua internet van cé rii ro bi doc hodc bj chdn
lai b&i mét bén khéc, ngay ca khi cé théng béo déc biét rang viéc truyén tai dir liéu da dwoc méa
héa.

Third party’s right

Quyén cta bén thi ba

Customer agrees not to post any materials infringing any third party’s rights, including but not
limited to copyright, trade secrets or portrait right, through the Services. Customer also agrees to
be solely liable for any infringement claims (actual or alleged) by any owners of such rights.
Khach Hang déng y khéng dang tai bat ctr théng tin nao vi pham quyén cta bét cir bén thir ba
nao, bao gébm nhung khéng giéi han quyén tac gia, bi méat kinh doanh hodc quyén cé nhan théng
qua viéc str dung Hop Bdng. Khach Hang déng y chiu hoan toan trach nhiém déi véi bat cir kién
doi nao (trén thuc té hodc bi cdo budc) ctia chii s& hitu cla céc quyén bj xdm pham.
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16.1
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17.

FBVN shall publish the name, appointment or designation, full address, telephone number,

facsimiles number and e-mail address of its designated representatives on its website. The
designated representative(s) shall receive any notice of infringement of third party’s rights served
on FBVN by owners of such rights, and handle all notices served under the relevant laws.
FBVN sé céng khai théng tin vé tén, dia chi, sé dién thoai, sb fax va dia chi email ciia cé nhan
dwoc chi dinh hodc bé nhiém trén website ctia minh. (Cac) ca nhan dwoc chi dinh sé nhan céc
théng bao vi pham quyén cia bén thir ba tir chi s& hiru cla céc quyén bj xadm pham, va xi ly cac
théng bao doé theo quy dinh cua phap luét hién hanh.

Upon receiving any notice of infringement of third party’s rights (actual or alleged) from any

owners of such rights, FBVN may take reasonable steps to remove or disable access to the
allegedly infringing cached copies from its servers, without any notice to and without liability to
Customer, in accordance with its internal policy.
Khi nhéan dwoc bét cir théng béo vi pham quyén nao cta bén thir ba (trén thuc té hodc bj céo
buéc) ttr bét cir chii s& hitu quyén nao, FBVN cé thé thuc hién cac budc cén thiét dé xb6a hodc vo
hiéu héa kha néng truy cédp vao cac ban sao théng tin bj vi pham doé trén may chd cua minh, ma
khéng cén théng bao truéc va khéng phai chiu trach nhiém véi Khach Hang, theo quy dinh néi bd
clia FBVN.

Damages
Thiét hai

If Customer is not able to use the Services for three (3) consecutive days as a result of a breach
of any of the terms of this Agreement by FBVN, FBVN agrees to pay liquidated damages to

Customer, up to the maximum limit of one (1) month’s Service Fee.

Néu Khach Hang khéng thé st dung Dich Vu trong ba (3) ngay lién tiép do FBVN vi pham bat ctr

diéu khoén nao ctia Hop Pbng nay, FBVN déng y béi thuwong cho Khach Hang sé tién béi thuong

VGi gid tri téi da twong tng véi mét (1) thang Phi Dich Vu.

Notwithstanding the foregoing, FBVN shall not be liable to Customer for any damages sustained
by Customer in the following circumstances:

Béat ké céac quy dinh & trén, FBVN sé khéng chiu trach nhiém dbi véi céc thiét hai cia Khach Hang

trong cac trirong hop sau:

(a) the Customer is unable to use the Services due to a failure in the telecommunication
services (including but not limited to telephone and internet connection) provided by third
party service providers;

Khéch Hang khéng thé str dung Dich Vu do viéc hw héng cua céc dich vu vién théng (bao
goém nhung khéng gi6i han két ndi dién thoai hodc internet) cung cép bdi cac nha cung
cép dich vu khac;

(b) Customer is unable to use the Services due to any issues, problems or malfunction of
devices, software or network infrastructures owned or operated by Customer; or
Khéch Hang khéng thé sir dung Dich Vu do céc van dé, khé khan hodc hw hdng cida céc
thiét bi, phdn mém hodc co s& ha tdng mang do Khach Hang sé& hiku hodc vén hanh; hodc

(c) Customer is unable to use the Services due to the willful act, omission or negligence of
Customer, its contractors or agents.

Khéach Hang khéng thé st dung Dich Vu do hanh vi vi pham, so suét, bat can ctuia Khach
Hang, cac nha thau hodc dai ly ciia Khach Hang.

No assignment of rights and obligations
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Khong chuyén giao quyén va nghia vu

Customer shall not assign this Agreement without the prior written consent of FBVN, which
consent shall not be unreasonably withheld or delayed.
Khéch Hang sé khéng chuyén giao Hop Béng nay ma khéng c6 sw dong y bang vén bén cia
FBVN, FBVN sé khéng tir chbi hodc tri hoan viéc déng y ma khéng c¢é ly do.

Termination
Cham dut

Either party may terminate this Agreement for breach of any clause of this Agreement, by giving
fourteen (14) days’ prior written notice specifically identifying the breach, unless the breach is
cured within the said fourteen (14) day period.

Méi bén sé cé thé chdm dut Hop Bdng nay khi bén kia vi pham bét cir diéu khoédn nao ctia Hop
DPdng, bdng mot théng béao bang vén ban truée mudi bdn (14) ngay chi ré hanh vi vi pham, tree khi
vi pham dé duoc khdc phuc trong thdi han mwdi bén (14) ngay duwoc dé cép.

Either party may terminate this Agreement with immediate effect upon written notice, if the other
party entry into winding-up, liquidation or bankruptcy.

Béat cir bén nao ciing c6 thé cham dit Hop Pdng bdng mét thong béo bédng vén ban cé hiéu luc
ngay lap tirc, néu bén kia roi vao tinh trang gidi thé hodc phé san.

Customer may terminate this Agreement at any time without cause, by giving FBVN one (1)
month’s prior notice in writing.

Khéch Hang c6 thé cham dut Hop Bdng vao bét cir thoi diém nao ma khéng cén ly do, bang mot
théng béo bang van bén cho FBVN mot (1) thang truéc ngay chédm dut.

Notwithstanding clauses 18.1, 18.2 and 18.3 above, FBVN may suspend or terminate Customer’s
access to and use of the Services at any time, where the Customer is, in FBVN'’s sole opinion, a
repeat infringer of the terms of this Agreement.

Bét ké céc quy dinh tai Diéu 18.1, 18.2 va 18.3, FBVN cé thé tam ngung hodc chédm dut viéc déng
nhép va str dung Dich Vu clia Khach Hang vao bat ctr thoi diém nao, khi Khéch Hang, theo y kién
ctia FBVN, d4 lién tuc vi pham céc quy dinh ctia Hop Bdng nay.

Effect of termination

Hau qua cua viéc chdm dut

Upon termination of this Agreement, Customer shall pay the FBVN for all Services rendered, up
to the last day of this Agreement.

Khi Hop Ddng nay chdm dut, Khach Hang sé thanh toan cho FBVN toan bo céac chi phi lién quan
dén Dich Vu da st dung, dén ngay cubi ciing clia Hop Ddng nay.

Customer agree that there shall be no refund of any pre-paid Service Fees, except for clause
19.3 mentioned below.

Khéch Hang déng y réng Phi Dich Vu da duoc thanh toan truée sé khéng duwoc hoan tré trir trrong
hop quy dinh tai Biéu 19.3 bén dudi.

In case the Agreement is terminated due to breach of FBVN under Clause 18.1, FBVN shall

refund Customer the Service Fees for remaining months of billing year which has been pre-paid
by Customer.
Trong truong hop Hop Bdng bi chdm dut do 16i ctia FBVN theo quy dinh tai Diéu 18.1, FBVN sé
hoan tré cho Khéch hang Phi Dich Vu twong ting véi sé thang con lai trong ndm tinh phi ma Khach
Hang da thanh toan truéc.

Upon the termination of this Agreement, FBVN will:
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20.

21.

22.

23.

Ngay khi chdm dit Hop Pong nay, FBVN sé:
(a) invalidate the User IDs used by Customer for the Services;
v6 hiéu céc Chung Thue Nguwoi Str Dung déi véi Dich Vu;
(b) disable the Customer’s login to the Services; and
v6 hiéu quyén truy cap cua Khach Hang déi véi Dich Vu; va
(c) delete the Data (if any) remaining in the Service.
x6a céc Dir Liéu con lai (néu cd) trén Dich Vu.

Customer shall take all necessary steps to remove all the Data in the Service before FBVN takes

such actions stated in clause 19.4. FBVN shall not be liable to Customer for any loss of Data, if
Customer fails to take such necessary steps to remove the Data.
Khéach Hang sé thuc hién tét ca cac budéc cén thiét dé sao chép tét ca cac D Lidu trén Dich Vu
truéie khi FBVN thure hién céc céng viéc quy dinh tai Biéu 19.4. FBVN sé khéng chiu tréch nhiém
dbi v6i Khéch Hang cho bat cir mét méat D Liéu nao, néu Khach Hang da khéng thuc hién céc
hanh déng cén thiét dé sao chép D Liéu.

Privacy Policy
Chinh sach riéng tw

The Customer hereby agrees that the acceptance of the terms of this Agreement includes
acceptance of FBVN'’s privacy policy, the most current version of which is available at the following
URL:
https://direct-fb.fujifilm.com/ap2/sc/no_login_privacy policy/en/, or by contacting FBVN'’s

designated representative.

Khéach Hang theo day déng y réng viéc chép thuén cac diéu khoén cta Hop Pdéng nay ciing
dbng thoi bao gébm ca viéc chép thuén cac chinh sach riéng tw ctia FBVN, phién ban méi nhét cé
thé duwoc cép nhét tai dwong link sau:

https://direct-fb.fujifilm.com/ap2/sc/no_login_privacy policy/vi/, hodc béng viéc lién lac véi dai
dién do FBVN chi dinh.

Governing law
Luét diéu chinh
This Agreement shall be governed by and construed in accordance with the laws of Vietham. Any
dispute arising from or related to this Agreement shall be brought to the competent Court in
Vietnam for judgement.
Hop Béng nay sé duoc diéu chinh va gidi thich theo quy dinh cia phap luét Viét Nam. Béat ctr tranh
chép nao phét sinh ttr hodc lién quan dén Hop Pdng nay sé duoc gidi quyét béi toa an cé tham
quyén cua Viét Nam.

No Waiver
Khéng ter bé
No failure or delay on the part of the Parties in enforcing any terms or conditions of the Agreement
or to exercise any right or remedy (whether in whole or in part) under the Agreement shall be
deemed a waiver of such Party’s right hereunder, nor prejudice its rights to take subsequent action.
Viéc moét Bén khéng thuc hién hodc tri hodn viéc thuc thi bét ct diéu kién hay diéu khodn cta Hop
Déng hodc bét cir quyén hodc bién phép khdc phuc nao (cho du la toan bé hodc mét phén) theo
Hop Péng sé khéng duoc xem la Bén do ttr bé céc quyén do, ciing nhw khéng &nh huéng dén
quyén cta Bén dé trong viéc thuc hién cac hanh dong tiép sau doé.

Entire Agreement



https://direct-fb.fujifilm.com/ap2/sc/no_login_privacy_policy/en/,
https://direct-fb.fujifilm.com/ap2/sc/no_login_privacy_policy/vi/,

Thda thuén toan bd

This Agreement, Terms and Conditions, Order Forms or other annex that may be annexed hereto
to this Agreement constitutes the entire agreement between Customer and FBVN. No
presentation, statement, warranty which is not contained in the Agreement shall be binding on
each party and no waiver, alteration or modification of the terms of the Agreement shall be binding
unless recorded in writing and signed by the authorized representatives of both Parties.

Hop Péng nay, Céac Piéu Kién va Piéu Khodn, Pon D&t Hang hodc cac phu luc khac dinh kém
theo Hop Bdng nay céu thanh toan bo néi dung théa thuén gitra Khach Hang va FBVN. Khéng cé
bét ctr khdng dinh, tuyén b6 hay bdo ddm nao rang budc doi véi mét Bén néu khéng duoc quy
dinh tai Hop Bdng va khéng cé sw ttr bd, thay dbi hodc sira dbi céc diéu khoén cua Hop Pbng
rang budc cac Bén trir khi duoc 1ap thanh vén ban va duoc ky béi dai dién c6 thdm quyén cia ca
hai Bén.

24. Severability
Hiéu lwc tirng phén

If any provision of this Agreement is held to be illegal, invalid or unenforceable in whole or in part,
this Agreement shall continue to be valid as to its other provisions.

Néu bét ctr diéu khodn nao cua Hop Bbng nay duwoc xem la khéng hop phép, vé hiéu hodc khéng
thi hanh duwoc mot céch toan ven hay chi mét phan, Hop Péng nay van tiép tuc cé hiéu luc dbi véi
céc diéu khoan khéc.

[End of Agreement]
[Két thic Hop Péng]



