FUJFILM

Value from Innovation

To: Valued Customers From: Ngo Thanh Vu
Business Strategy, Marketing &
Service Department

Cc: Sales Representative Date: 5™ June 2026

Regarding: Termination of Support for Apeos\Ware Management Suite version
2.1.x (AWMS 2.1.x)

Dear Valued Customer,
Kinh gtri Quy Khach hang,

First of all, we would like to express our deep appreciation to our Valued Customers for
your cooperation and trust.

Truwdece tién, ching téi xin chan thanh cam on sw hop tac cua Quy khach hang trong thoi
gian qua.

We would like to announce the sales termination and support policy for AWMS versions
2.0 and 2.1.x as follows:

Chung téi xin théng béo 16 trinh ngirng kinh doanh va hé tro ky thuét doi véi cac phién ban
AWMS 2.0 va 2.1.x nhw sau:

Version/Phién ban Support Policy/ Chinh sich ho tro
ApeosWare Management To be terminated on end of March 2023/ Pd két thiic vio cudi
Suite 2.0 thang 03/2023
ApeosWare Management To be terminated on end of June 2026/ Sé két thiic vao cudi thang
Suite 2.1.x 06/2026

Recommendations

To ensure system stability and security, we recommend that you plan for an upgrade to
the latest versions before the support deadline.

Khuyén nghij

Pé dam bdo hé théng van hanh én dinh va bdo mét, ching téi khuyén nghi Quy khéach
hang Ién ké hoach nédng cép 1én cac phién bdn mé&i nhét truée khi thoi han hé tro két thuc.

We will continue to provide quality products to satisfy our Valued Customers. Once again,
we would like to express our gratitude to our Valued Customers for their cooperation.
Chuing toi sé tiép tuc cung cap nhitng san phdm chét luong cao dé lam hai Iong Quy
khéach hang. Mét Ian nira, ching téi xin chdn thanh cdm on sw hop téc cla Quy khéch
hang.
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Best regards

Ngo Thanh Vu

General Manager
Business Strategy, Marketing and Services Department
Fujifilm Business Innovation Vietham Co., Ltd



