FUJFILM

Value from Innovation

To: Valued Customers From: Ngo Thanh Vu
Business Strategy, Marketing &
Service Department

Cc: Sales Representative Date: 5" June 2026

Regarding: End of Sales of Dokmee

Dear Valued Customer,
Kinh gtri Quy Khach hang,

First of all, we would like to express our deep appreciation to our Valued Customers for
your cooperation and trust.

Truwéce tién, chang téi xin chan thanh cam on sw hop tac cua Quy khach hang trong thoi
gian qua.

We would like to announce the sales termination for Dokmee:
Chung téi xin théng béo 16 trinh ngung kinh doanh san pham Dokmee nhuw sau:

1. End-of-Sales for New Orders

1.Ngtrng nhan don hang maoi
Effective 1st of April, we will no longer accept new sales orders for Dokmee.
C6 hiéu Iy ter ngay 1 thang 4, ching téi sé khéng tiép nhan céc don dat hang maéi déi véi
phan mém Dokmee.

2. Renewal Support Continues

2.Tiép tuc hé tro gia han
Please note that existing customers may continue to be renewed in accordance with the
revised pricing structure. There will be no service disruption to your current deployment
during the renewal period.
Xin lwu y réng nhitng khach hang hién tai van cé thé tiép tuc gia han hop déng theo céu
triic gié4 méi da duroc stra dbi. Sé khéng cé bét ky sw gian doan djch vu nao dbi véi hé
thdng hién tai cGa ban trong thoi gian gia han.

3. Migration to New OCR Solution

3. Chuyén dbi sang gidi phdp OCR méi
As part of our product evolution, we are proposing a migration to OCR solutions, such as
FUJIFILM IWpro, which offers enhanced capabilities and improved long-term support.
N&m trong 16 trinh phéat trién san pham, ching té6i dé xuét chuyén dbéi sang cac gidi phap
OCR m¢i, vi du nhwe FUJIFILM IWpro. Giai phap nay mang lai cac tinh ndng nang cao va
kha ndng hé tro lau dai tét hon.
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We will continue to provide quality products to satisfy our Valued Customers. Once again,
we would like to express our gratitude to our Valued Customers for their cooperation.
Chuing t6i sé tiép tuc cung cap nhitng san phdm chét luong cao dé lam hai Iong Quy
khéach hang. Mt I1an nira, ching téi xin chdn thanh cdm on sw hop téc cla Quy khéch
hang.

Best regards

Ngo Thanh Vu

General Manager
Business Strategy, Marketing and Services Department
Fujifilm Business Innovation Vietham Co., Ltd



