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To:

CUSTOMERS AND PARTNERS
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QUY KHACH HANG VA BOI TAC From:

Vietnam
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Date: 19 thang 10 néam 2026

NOTICE

THONG BAO

Re: Application of Value Added Tax (VAT) to cloud-based solutions
V/v: Ap dung thué Gid tri gia ting (GTGT) déi v&i céc giai phdp dwoc cung cap théng qua nén
tang dién todn dam may (Cloud-based Solutions)

Dear Valued Customers and Partners,
Kinh gti: Quy Khach hang va Déi téc,
First and foremost, FUJIFILM Business Innovation Vietnam sincerely thanks you for your continued trust and
support.
Trwéce hét, FUJIFILM Business Innovation Vietnam xin chan thanh cdm on Quy Khach hang da luén tin
twéng va déng hanh cung ching téi trong sudt thoi gian qua.
To ensure compliance with applicable Vietnamese laws g, FUJIFILM Business Innovation Vietnam hereby
announces the application of Value Added Tax (VAT) to the cloud-based solutions that we provide.
Nh&m bdo dam tuén thad céc quy dinh phép luét hién hanh cda Viét Nam , FUJIFILM Business Innovation
Vietnam trén trong théng béo vé viéc &p dung thué Gia tri gia tdng (GTGT) dbi vdi céc gidi phép duoc cung

cép théng qua nén tang dién toan dam may do chung t6i cung cép.

1. Details of the Adjustment

1. Néi dung diéu chinh

Effective from 19" Oct 2026, cloud-based solutions, which are subject to taxation under Vietnamese laws will
be subject to 10% VAT at the rate in accordance with the applicable regulations.

Ké ttr 19 théng 10 ndm 2026, cac gidi phép duwoc cung cép théng qua nén téng dién toan dam may (Cloud-
based Solutions) thuéc dbi tong chiu thué theo quy dinh cla phép luét Viét Nam sé duwoc ép dung mirc
thué suét thué GTGT 10% theo quy dinh hién hanh.

VAT will be shown separately on quotations, contracts, purchase orders, and financial invoices issued to
Customers.

Thué GTGT sé duwoc thé hién riéng trén béo gia, hop déng, don dat hang va héa don tai chinh phét hanh
cho Quy Khach hang.

The application of VAT is a statutory compliance requirement under Vietnamese law and does not constitute
an adjustment by FUJIFILM Business Innovation Vietnam to the listed goods, service prices.

Viéc &p dung thué GTGT la yéu céu tuan thu theo quy dinh cda phéap ludt Viét Nam va khéng déng nghia voi

viéc FUJIFILM Business Innovation Vietnam diéu chinh gia niém yét cua sén phdm, dich vu.
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2. Legal Basis
2. Can cwr phap ly
The application of VAT to cloud computing and online services is intended to ensure compliance with
applicable Vietnamese laws, including but not limited to the following instruments:
Viéc &p dung thué GTGT dbi véi cac gidi phép duroc cung cép théng qua nén tang dién toan dam may duoc
thurc hién nhdm bao dam tuén thu céc quy dinh phap ludt hién hanh cda Viét Nam, bao gébm nhung khéng
gi¢i han & cac véan ban sau:
* Law on Telecommunications No. 24/2023/QH15, providing for cloud computing, cloud computing services, and
the provision of telecommunications services and its amendment or guidance of the implementation.
« Luéat Vién théng sb 24/2023/QH15 , quy dinh vé dién toan dém maéy, dich vu dién toan dam may va hoat
doéng cung cép dich vu vién théng va cac van ban, stra déi huéng dan thi hanh.
* Law on Value Added Tax No. 48/2024/QH15, providing for taxable objects, the tax base, and VAT rates and its
amendment or guidance of the implementation.
« Luat Thué Gia trj gia tang sb 48/2024/QH15, quy dinh vé déi tuong chiu thué, can cir tinh thué va murc thué
suét thué GTGT va céc van béan, stra déi huéng dén thi hanh.
+ Clause 4, Article 17 of Decree No. 181/2025/ND-CP, which stipulates cases where the 0% tax rate is not
applicable to telecommunications services.
« Khoén 4 biéu 17 Nghi dinh 181/2025/ND-CP, quy dinh vé céc truong hop khéng &p dung thué suat 0% déi
véi dich vu vién théng.
« Official Letter No. 296/CT-CS dated 19 January 2026 of the Tax Department under the Ministry of Finance
regarding tax policy applicable to cloud computing and online services.
+ Céng van sb 296/CT-CS ngay 19/01/2026 cta Cuc Thué - B6 Tai chinh vé chinh séch thué déi véi dich vu
dién toan dam may va djch vu truc tuyén.
Under the above regulations, cloud-based solutions falling within the relevant scope will be subject to 10%
VAT in accordance with the regulations then in force. FUJIFILM Business Innovation Vietnam will collect,
declare, and pay VAT in full compliance with the requirements of the competent governmental authorities.
Theo céc quy dinh néu trén, cac giai phap duoc ciing cép théng qua nén tang dién toén dém may thuéc
pham vi diéu chinh sé duoc ép dung 10% thué GTGT theo quy dinh hién hanh. FUJIFILM Business
Innovation Vietnam thurc hién viéc thu, ké khai va ndp thué GTGT theo ding quy dinh ctua co quan nha nuéc

c6 thdm quyén.

3. Scope of Application
3. Pham vi ap dung
This policy applies to:

Chinh séch nay ép dung déi véi:

Cloud-based solutions
Céc giai phap cung cap théng qua

nén tang dién toan dam may

Fujifilm DocuWorks 10
X
e Cloud Connection
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Fujifilm Cloud Service Hub
Fuijifilm iWPro
Paper Cut Hive

DocuSign

x| X| X| X| X

Tungsten Automation Intelligence
Ysoft SafeQ Cloud X

* Quotations, contracts, purchase orders, or renewal transactions arising on or after the above effective date.

« C4c béo gia, hop dbng, don dat hang hodc giao dich gia han phét sinh ké tir ngay hiéu luc néu trén.

4. Support Information

4. Théng tin hé tro

For further information or assistance, please contact your assigned sales representative or FUJIFILM
Business Innovation Vietnam using the details below:

Trong trirong hop can thém théng tin hodc hé tro, Quy Khach hang vui long lién hé véi dai dién kinh doanh
phu trach hodac FUJIFILM Business Innovation Vietnam theo théng tin dwéi day:

Telephone: 1800 54 54 49

Dién thoai: 1800 54 54 49

Email: vn.support.tg@fujifiim.com

Email: vn.support.tg@fujifilm.com

FUJIFILM Business Innovation Vietnam remains committed to supporting our Customers, providing high-
quality solutions and services, and ensuring compliance with applicable laws.
FUJIFILM Business Innovation Vietnam cam két tiép tuc déng hanh cung Quy Khéch hang, cung cép céc

gidi phap va dich vu chét luong cao, dong thoi bdo dédm tuén thi céc quy dinh phép luét hién hanh.

Thank you for your continued trust and cooperation.

Trén trong cam on sy tin twdng va hop tac cia Quy Khach hang.

FUJIFILM BUSINESS INNOVATION VIETNAM CO., LTD.
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